
Total Touch cloud-based reporting 
delivers the performance metrics and 
essential analytics you need to make 
healthy business decisions. Access 
these key features on your computer 
or mobile device anytime, anywhere!

Online & mobile ordering from Total 
Touch combines a customized ordering 
system with our powerful, intuitive 
software. Elevate the experience for 
your customers with group and future 
ordering, direct customer-to-store 
messaging, advanced delivery features, 
and more!

Total Touch allows you to easily 
manage every aspect of your restaurant 
business from the front of house or 
back office. Keep an eye on inventory, 
table turnover, employee timecards, 
and more to streamline operations and 
improve the guest experience.

TOP PRODUCT FEATURES

With Total Touch, the answer to “Can 
you split the check?” is always yes! Our 
solution enables servers to split checks 
by seat, drink, meal, or straight down the 
middle. Plus, you can allow customers at 
the bar to seamlessly carry their tab over 
to a table when it’s ready. 

Put your customers in control of their 
experience with Total Touch. Our order 
and pay at the table option frees up 
your staff to spend more time serving 
diners and truly getting to know them. 
Plus, you reduce the risk of order 
mishaps due to miscommunication. 
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SOLUTION OVERVIEW 
•  User-Friendly Interface 
•  Modern Features & Benefits
•  Profit-Boosting Opportunities

WE MAKE RESTAURANT MANAGEMENT EASY
A point of sale system should help you grow your restaurant business, not slow things down. Total Touch is an integrated point 
of sale solution designed to help you increase sales and manage your restaurant, your way. This blend of software, hardware, 
and payment processing is the preferred solution for all restaurant concepts, from quick-service pizza spots to premier fine 
dining rooms. 

Once you experience its flexibility and powerful features, you’ll begin to wonder how you ever managed without it.
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•  Reduced Risk of Downtime
•  Constant Innovation



Total Touch operates on a hybrid cloud 
and server-based system. We’re here to 
make sure you never lose business, even 
during an internet interruption.

Our customers love Total Touch because 
it’s easy to understand and quick to 
learn. Training new team members is a 
breeze with this solution!

The Total Touch Product Team is always 
working behind-the-scenes to improve 
our software and bring you the cutting-
edge point of sale features you need!
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IMPRESSIVE BENEFITS

PROFIT-BOOSTING OPPORTUNITIES
PROCESS PAYMENTS WITH ELECTRONIC MERCHANT SYSTEMS (EMS)
EMS is an industry-leading provider of payment processing and merchant services. Their 30+ years of payments experience 
paired with the powerful Total Touch solution will help your restaurant reach its full potential.

Switch to EMS to access: 

•  Free PIN pads
•  Next-day funding
•  Access to 24/7/365 customer support

Monthly Software Subscription:

•  Total Touch® POS Software
•  Initial Setup & Programming
•  Software Updates &  
    Maintenance
•  Payment Processing Fee
•  Access to Dedicated Total  
    Touch Customer Support

Initial Hardware:

•  EMV Reader
•  15” POS Station Monitor
•  Station Printer
•  Cash Drawer
•  Impact Remote Kitchen Printer
•  Install Kit (cables, router, and  
    8-port switch)
•  Back Office File Server  
    (monitor, keyboard, and mouse)

Need another station? 

All additional standard stations include:

•  EMV Reader
•  15” POS Station Monitor
•  Station Printer
•  Cash Drawer

Onsite installation for additional stations 
will be billed directly to you.

TAKE ADVANTAGE OF THE TOTAL TOUCH BUNDLE
Save time and money when you bundle our hardware and software! The bundle includes:

•  Integrated gift & loyalty card program
•  Increased credit or debit card  
    payment security

•  Store and forward functionality in case  
    of internet interruption

SWITCH TO TOTAL TOUCH POINT OF SALE

If you’re looking for a powerful management tool at an incredible value, look no 
further. Total Touch has everything you need to take your restaurant to the next  
level. Contact our team today!

“A Total Touch package is a more 
complete and flexible system at 
a lower cost. I couldn’t afford not 
to buy it.” 

– Restaurant Group Owner
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